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Introduction
Primary care is the initial point of contact between the patient and the health care system. It is the type of care that offers the patients the access to information and resources that they require in order to achieve a favorable health outcome (Gordon & Plamping, 2018). Primary care can also be referred to as the day to day health care that is provided by a health care provider. The provider of this health care acts as the initial contact and continues to be the focal point of the health care system that will be provided to the patients thereafter (Gordon & Plamping, 2018). The first provider coordinates all the specialized care that will be offered to the patient. Primary care includes such services as the maternal and child health care, family planning and different forms of vaccinations. The person providing the primary care needs to possess a wide range of knowledge and skills in many areas in order to offer the primary care in a better way. As Gordon & Plamping (2018) states, the governments of most countries have tried to ensure that primary care is offered to all individuals without any form of discrimination. This is done by the creation of a Healthcare Acts that are enshrined in the constitution governing the affairs of a particular country. This paper will therefore look into primary care and its characteristics, the concepts involved and the challenges in the delivery of primary care.
Characteristics of Primary Care
The characteristics of primary care include patient centeredness and participation. This means that the focus is primarily on the patient and that there is full participation of the physicians in providing primary care. Primary care also offers integration and coordination of services unlike other forms of health care. The physician coordinates with his team in order to ensure that the patient gets the right treatment. The integration and coordination is important as it ensures that there is a smooth flow in terms of the medical care given.
Another characteristic of the primary health care is the accessibility that is enhanced in relation to health care (Gordon & Plamping, 2018). Primary care offers more access to health medications and this improves the health of the patients. Better management of chronic disease is another characteristic of primary care. The recent studies have indicated that the patients with chronic disease have been able to respond well and fast to treatment as a result of primary care as opposed to the other forms of care. Therefore, primary care is characterized by specialization which helps the health care giver to concentrate on patient conditions and therefore offer better health care services or help to the patient in question (Sweeney, 2017).
A very important feature of primary care is the gatekeeper model. Gatekeeper model in primary care is the process of ensuring that the patients do not visits the medical specialists and that they are not admitted to a hospital without being referred by the primary care provider who is in charge of them (Sweeney, 2017). This ensures that there is no constant admissions and specialists visits even for cases that may not be necessary. This also protects the patients from unnecessary procedures and over treatment that may be offered to the patients.
The Concept of Patient-Centered Medical Home Models in Primary Care
The patient-centered medical home model is a type of medical care delivery model where by the treatment of the patient is coordinated through the physician (Launer, 2017). The primary care physician coordinates all the efforts of primary care in order to ensure that the patient receives the necessary care at the time they need it and in a way in which they can understand. These models give the patients the basic care that is needed and thus the patient is always attended to whenever the need arises (Sweeney, 2017). The concept of patient-centered medical home model advances primary care delivery by providing the initial contact that the patient requires while at home (Hing et al., 2017). There is the presence of the primary care physician who ensures that all the health matters of the patient are addressed immediately. This concept provides safe, affordable and high quality patient care by promoting the relationship between the care giver and the patient (Hing et al., 2017). The patient is able to interact with the physician at all times and can be given the advice and morale that is required in the recovery process of the patient. The patient gains a lot from the presence of the primary care physician as all the expertise that he possesses are used in the management of the health situation in which the patient is in (Hing et al., 2017). The concept has also advanced the issue of primary care as the patient’s wishes are honored in full and this has led to the positive feedback that the patients are able to give in the recovery process. The recent statistics shows that the medical home is proving to be a better setting in the management of diseases such as the chronic ones (Launer, 2017).
Reason for Regarding Outpatient Care as a Key Component of the Overall Business Strategy
Outpatient care is a form of medical care in which the patient is not required to be admitted in the hospital (Sweeney, 2017). This type of care is administered in a medical office or hospital and the patient is allowed to go home. This form of care is important to the hospitals in their overall business strategy planning as it assists them in the management of the health costs. Health care costs are increasingly becoming expensive and thus the need to avoid some of them is growing. There is a lot of costs involved in the admissions and readmissions of the patients which affects the overall business performance of the hospitals. The hospitals need to break even and also make profits apart from offering services and thus it is important for them to reduce unnecessary admissions. This is vital in helping them to reduce costs of paying night shift nurses and doctors and other personnel. The hospitals also need to make health care accessible to patients and this is the reason why there is increased focus on outpatient care. The process of increasing care to the patients enables them to increase their market share which is critical for the business. The increased market share will result to increase in sales in terms of their health products and this will lead to an increase in revenues. This is an important aspect when it comes to the business strategy as the hospital will be able to expend and offer more services.
It is important for managers in health care institutions to regard outpatient care as a key component of their business strategy because outpatient care helps to sell and market the services of a health care institution out there (Ginter, Duncan & Swayne, 2018). Furthermore, in most cases, the number of outpatient clients is always greater than that of the inpatient clients in a hospital and this means that for proper planning to be done and for proper strategic planning to be done, managers of a hospital need to regard outpatient as a major component of their business strategy. This is for the simple reason that out patient care form a significant part of the activities of most health care organizations and should not be ignored (Ginter, Duncan & Swayne, 2018).
The Use of the Hospital Emergency Department for Non-urgent Conditions and its Consequences
There has been a recent increase in the number of patients who prefer to be treated in the emergency department for conditions that are not deemed to be urgent. This is mainly due to the fact that the emergency department offers an immediate reassurance about the medical conditions of patients and there is a generally faster response and action towards patients as compared to non-urgent department (Ginter, Duncan & Swayne, 2018). The patients feel much comfortable as they know that they will be given the attention that is normally handed to victims who need urgent medication. There is also the case of primary care providers referring the patients to the emergency department to be treated. This provides a long line of patients in the emergency department.
There is a consequence of the misuse of the emergency department in the treatment of non-urgent conditions. This include the overcrowding of the emergency department which leads to long waits and stress on the available resources (Osborn et al., 2015). The consequence of this is that the quality of care that is offered to those that have true medical emergencies is lowered (Launer, 2017). They are unable to receive the best care as there is a long list of patients to be treated. There are also high costs that is incurred due to the overcrowding of the patients in the emergency department. The high costs strain the budgets of health care organization making it difficult for hospitals to run smoothly.
The level of primary care is not appropriate in the emergency department as it is not of an urgent nature. The process of primary care is that which takes a number of days and thus it is only appropriate if it is done outside of the emergency department. There are several options which include the use of the hospital facility that is not the emergency department. There are other rooms in which the primary care can be given to the patients. The patients can also receive the primary care at home which provides a cool environment for their healing process. However, the consequence of using emergency departments for non-urgent conditions is the application of extreme life saving strategies and medication to patients who are not in critical condition and this might lead to further complications in patients.
Complementary and Alternative Medicine and its Role in Delivery of Health Care
Complementary and alternative medicine refers to any form of practice that is designed to achieve the healing aspect such as that provided by the medicines (Sweeney, 2017). These practices are not part of the standard medical care procedure but are normally used in order to try and achieve some healing effects. This includes practices such as massage, acupuncture and the drinking of green tea (Micozzi, 2018). The people who do these practices have the belief that the practice will be able to relax them or offer some form of healing from their conditions. This is the case with a practice like massage as it offers some form of relaxation from the muscle pains that one may be feeling.
Complementary and alternative medicine play a part in the delivery of primary care to the patients. The practices are used as the initial contact that the patient may get in the process of removing the condition that is present. The patient does not need to take any form of medicine but uses the practice in order to eradicate the condition. This advances the delivery of health care as the patient is able to have his wishes fulfilled by guiding the person offering the practice on which parts of the body to be dealt with for specific healing processes (Micozzi, 2018). The patient is attended to whenever he wishes and this advances the aspect of primary care. The practices carried out are also cheaper as compared to the full standard convention of treatment. The patients can be able to acquire them easily and this advances primary care by offering affordable means of treatment which is a characteristic of primary care.
Challenges in Primary care delivery
The delivery of primary care is faced with the challenge of lack of choice. This is the sense that the medical practitioner has a different way of working with the patients. The methods used are compatible with some of the patients and not with others. This leaves the patients with no option and it may lead to them not receiving the full benefits of primary care.
The value of the quality of primary care varies between different practitioners and thus there are those patients that will receive the best quality and those that will not (Young, Roberts, & Holden, 2017). The level of disparity is high and this is something that should be addressed in order for the patients to get the right form of care. The high disparities reduces the quality of care that patient receive through primary care.
There is also the issue of shortage of practitioners to deal with the high number of patients who need primary care. The demand for primary care has risen over the last few years and thus there is need for more physicians in order to deal with the demand. The shortage affects the delivery of primary care and therefore it is important that the problem is addressed in order for the patients to be attended to. The shortage of physicians  creates challenges in ensuring that all people who need primary care get it.
Conclusion
Primary care is an important aspect of health care that needs to be developed in order for the patients to get the correct from of treatment. It is an option that gives the patients the power to control their health care and also ensures that they are attended to at all times. Therefore, there is need to train more physicians in order for them to handle the growing number of patients that are demanding for the primary care. This will ensure that all the patients have a chance of being attended to and this will improve the overall health of the patients. The challenges that are present in the delivery of primary care also needs to be addressed in full in order to enhance the quality of primary care that is delivered to the patients.
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